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As we write this message, we are clearing out from the great Blizzard of ’05.
(We start working on these newsletters early, just as we plan for your spring
home comfort weeks in advance.) We suppose it was inevitable that Old Man
Winter would show us his stuff, but before we all know it we’ll be turning on
those air conditioners. Are you ready? We are!

Speaking of air conditioners, did you know that a new,
high-efficiency unit could be a great investment? See
the article on page 3 — you may find you want to stop
thinking about CDs and start investing in A/Cs! What’s
more, today’s high-efficiency cooling systems are earth-
friendly (see page 3).  And where can you find such an air
conditioner? Carrier’s new “Infinity” product line, of
course! Check out our money-saving Carrier spring
promotion on page 2!

But whether you “spring” for new comfort equipment or stand by your old,
reliable unit, you can always be assured that your equipment is operating 
at peak performance with a service agreement. And Harris’ new “family” of 
service protection plans offers you comprehensive coverage of your comfort
system and more peace of mind than ever before. Our plans cover oil and gas
heat equipment, central air conditioning, hot water heaters, humidifiers and
heat pumps. They’ll help protect your comfort system and the investment
you’ve made in your home!  See the article at right for more information.

Have a warm and wonderful spring!

Sincerely,

From Our Family to Yours …
We’re Ready for Spring

SM
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Check your mailbox! You’ll soon be
receiving information about our NEW
family of service protection plans —
including the COMFORT PLUS PLAN,
offering you comprehensive coverage of
your home heating system … and the
ULTIMATE COMFORT PLAN, for even
more peace of mind!

Plus, we make it easy for you to enjoy the
benefits of these new and improved
plans. As a valued Harris Comfort
customer, you’re automatically enrolled
in the ULTIMATE COMFORT PLAN,
which will replace your current plan.
Providing maximum protection,
ULTIMATE COMFORT includes
coverage of all the system parts you
already receive — with the significant
addition of dozens of other valuable
parts and services — at a  very
affordable price. Plus, you’ll continue to
earn Loyalty Credits towards your
purchase of new comfort equipment!

And for your convenience, we’re also
offering other valuable service plans for

central air conditioning, hot
water heaters, humidifiers
and heat pumps. Should
you decide to choose a
more basic plan, we’ve got

one that fits your needs. 

No matter which plan you choose, you’ll
benefit from:

• priority service
• prompt, 24-hour emergency service
• expert, certified technicians 
• maximum comfort system efficiency 

So watch your mail for information on
our service plans — just another way in
which we strive to serve you better.

Good News About 
Your Service Plan!

The Harris Family
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Satisfaction
Guaranteed!

SM

MAXimum Comfort News — From Your ServAssure Dealer

Back in the fall, we touted the benefits of humidifiers in
maximizing comfort and protecting health. Now that spring is
here, dehumidification is the name of the game. The airtight
house that kept cold air out all winter probably also kept
household moisture in. The result — mold, which can trigger
allergies and asthma attacks, and cause “dry rot” to your home’s
structure. 

One of the best systems we know of in controlling humidity
is the Carrier® Infinity™ system, which lets you achieve the right
balance of temperature and humidity when used in conjunction
with a Whole House Humidifier. 

At the heart of the Infinity System is the Infinity Control,
which integrates and manages six core comfort functions
(temperature, humidity, air flow, ventilation, indoor air quality
and zoning), optimizing efficiency for BIG energy savings.

Maximize your comfort, and protect your health and home. 
Call now for a FREE estimate on the Carrier Infinity system.

Make It Dry …
D E H U M I D I F Y !

• Air Cleaner improves air
quality by removing
harmful and irritating
airborne pollutants from
your home. 

• Ultraviolet Germicidal
Lamp reduces the
amount of pollutants,
such as mold, bacteria,
fungi and viruses, leaving
your home with cleaner,
fresher indoor air. 

• Comfort Ventilator
combines fresh outdoor
air with conditioned
indoor air for improved
air quality and maximum
efficiency — great for
today's tightly
constructed homes.

What sets our comfort
company apart from the rest?
Our membership in the
ServAssure Dealer Alliance —
an industry-wide organization
that guarantees your total 
satisfaction and maximum
comfort. Our strict
performance code ensures
you: 

�Around-the-clock service
when you need it

�No surprise pricing
�13-month money-back

guarantee on installations
�Neat, clean, prompt 

professional technicians

For ultimate peace of mind,
you can’t beat the ServAssure
Guarantee!

�
�
�
�

�

Patricia and Edward Derendinger of Fairless Hills,
PA, are the lucky grand prize winners of a $500
American Express Gift Cheque. We hope they
enjoyed their holiday shopping spree. Watch for
more exciting contests in future issues of
MAXimum Comfort News.

Add These Components 

to Your Carrier Infinity

System to Further Improve

Indoor Air Quality

$500 Holiday Shopping Spree Winner

(l. to r.) Dan D’Amico,
President and Owner
of Comfort Control
Corporation,
Huntington Valley, PA;
shopping spree
winners Patricia and
Edward Derendinger;
and John Hentkowski,
Chairman of the
ServAssure Dealer
Alliance Board.

Carrier’s Infinity System
components work hard 24 hours a day, every day, 
just to keep you and your family as comfortable
as you can be while saving you a bundle in operating
costs. With up to $1,000.00 in Cool Cash rebates,
you won't find a better time to select a new
Carrier Infinity home comfort system.
Call today for year 'round Carrier comfort!       

* Special offers in effect at participating Carrier dealers Only. Six months no down
payment, no payments  or interest financing available to qualified homeowners; 
19.50% APR. Rebate offer valid March 1st through May 31st, 2005 on Carrier Infinity
systems.  System consists of condensing unit and coil/fan coil or furnace and coil
plus Carrier Infinity control.  System must be installed by June 10th, 2005. Rebate
amounts will vary with models purchased.  Allow six weeks for processing. 
Not valid on prior purchases or in conjunction with other offers.  Some restrictions
may apply. Call dealer for complete details and model eligibility.     

Cash Back

Up To

$1,000

Limited Time Only!

When You Choose
Cool Carrier Comfort! 

Cool Cash

$500 Holiday Shopping Spree Winner

��
� �



And energy efficient heating and cooling
equipment can last longer and may require less
maintenance — saving you from expensive
repairs and emergency service calls. 

Smart energy choices benefit everyone.
We’ll be happy to show you how simple
changes can control your budget and be kind
to Mother Nature. 
Please give us a call today.

Spring 2005
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Replacing an old, inefficient comfort system is one of the
best investments you can make. Where else can you get
up to a 40% tax-free return on investment; a more
comfortable, cleaner, quieter home; help improve the
environment; and increase the value of your home? 
Not from a savings or checking account … not from 
a CD … and not from playing the stock market! 
Plus, the savings gained by upgrading to highly 
efficient equipment far exceed the interest paid 
on a loan to pay for that equipment.

Don’t take risks with your money … or your comfort. 
To find out how much you could save by purchasing 
new energy-efficient comfort equipment, contact us today.

SEER (Seasonal Energy Efficiency Ratio) is a
measurement of air conditioning cooling. All new
models are required to have at least a 10.0 SEER
rating. The Carrier Infinity 18 air conditioner receives
up to 18.0 SEER. 

For every $100 you would spend to cool your
home using an 8.0 SEER system, the Infinity 18 air
conditioner (18.0) SEER) would save you
approximately $61. Actual savings depend on the
efficiency of your current system compared to the
efficiency of a new system.
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$50

$25
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SEER RATING
8.0 10.0 11.0 12.0 13.0 14.0 15.0 16.0 17.0 18.0

Did you know that simply changing your light

bulbs can cut your energy bills and help save the

environment?  
It’s true. When you replace just 5 light

bulbs in your home with ones that
have earned the ENERGY

STAR®, you create a better
environment inside and
outside your home —
while saving yourself
energy and money. And,
according to the EPA, if
every American home
made this “5 light

change,” we’d keep more
than one trillion pounds of

greenhouse gases out of 
our air.
If switching light bulbs can do

so much good, imagine what switching
to high efficiency heating and cooling equipment can do! Fact
is, if just one in ten households bought ENERGY STAR heating
and cooling products, over 17 billion pounds of pollution
would be kept out of the air.  

Another environmentally friendly change you can make is
to upgrade your central air conditioning system to an ultra-
efficient one by Carrier, featuring Puron™, the new, chlorine-
free refrigerant that won’t deplete the ozone layer like Freon.

The environment isn’t the only thing that benefits when you
use energy-efficient equipment. Your wallet benefits too. By
avoiding energy waste you will save money on your utility bills.

Energy Efficient Products:
Save the World ... and Save Your Money!

�

SEER and Savings

Looking for a Great Investment? Try New Comfort Equipment!Looking for a Great Investment? Try New Comfort Equipment!
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Stay cool, save energy and cut costs — all at the same time — as the
warmer weather approaches.  Just follow these easy tips:

�Keep drapes, blinds and shades closed during the day to block out the sun.
� Clear furniture away from air conditioning vents, and close unused

rooms and their vents.
� Clear the area around your a/c condenser of debris accumulated over

the winter.
� Keep cool air in by installing insulation and weather-stripping.
� Install reflective window coatings to reflect heat away from your home.
� Cook on the grill to keep cooking heat outside. 
� When cooking inside, use a microwave instead of a

conventional oven — it uses less than half
the power and cooks food in about one-
fourth the time. 

� Turn the air conditioner thermostat up to
at least 78° or higher, or use a programmable
thermostat. Turn air conditioners off when no
one is home.

� Plant shade trees due west of west windows — it
could reduce your air conditioning bills by up to 25%.

Max’s Spring Summer Tips&&

And don’t forget to call us for your annual 
central air conditioning check-up!

As our customer, you
know what it means
to be part of a valued
family. After all, we
pride ourselves on
always putting YOU
first.

If you’re happy
with the service
you’re receiving, why
not recommend a friend, relative or
neighbor? For each person you
recommend that receives a new Carrier
equipment installation, you will receive
$50! That’s right — $50 for simply
giving out fantastic comfort advice.
And don’t forget to mention our
ServAssure Guarantee! 

Please complete and mail the
enclosed postage-paid reply card so we
can receive information on your
referral.

We consider referrals to be the
highest of compliments. After all, we
wouldn’t be able to provide
outstanding service throughout the
years without great customers like you
to spread the word!

Prefer Us? Refer Us?
You Could Be $50 Richer!

$$$
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WANT MORE
INFORMATION?

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

NAME (first, middle initial, last)

Address

City State ZIP

Phone

E-mail address

Preferred time to contact

I’d like more information on

❑ Spring/Summer Tune-Up
❑ Heating Equipment
❑ Air Conditioning
❑ Heat Pumps
❑ Oilheat
❑ Payment Plans

❑ Service Contracts
❑ Satisfaction

Guarantee
❑ Indoor Air Quality
❑ Conservation
❑ Other_____________

(check all applicable)

❑ Yes, I’d like to make a referral. (For each person
you recommend that receives a new Carrier
equipment installation, you will receive $50)

_______________________________

_______________________________

_______________________________

Your Referral’s Name

Your Referral’s Address

Your Referral’s Phone Number

Simply complete and return this card and a 
Harris representative will contact you with the
requested information.




